
OneBridge Mobile Groupware is a server-based mobile device synchronization solution that complements the
Citrix environment by allowing mobile users to synchronize PIM data to PDAs over a Citrix session.

SERVER-BASED SYNCHRONIZATION IN THIN-CLIENT ENVIRONMENTS
With OneBridge Mobile Groupware, mobile data can be managed and protected by the corporate server—giving IT

administrators one, enterprise-wide standard for centrally managing handheld devices. By developing a standard for
central management of mobile devices, your organization’s Help Desk and IT staff are not burdened with having to
support varying desktop sync software; which gives them time to focus on the more mission-critical tasks at hand.
And with the advanced client deployment features of OneBridge Mobile Groupware, we've eliminated the need for
any third-party desktop software for installation, connectivity or data access.

PRODUCT DATASHEET

FEATURES

• Eliminates the need for desktop

sync software such as

ActiveSync and HotSync

• Centrally controls and 

manages data

• Centrally manages PDAs

• Increases efficiency, productivity

and security of PDA users

Synchronize Email and PIM Data to 
Handheld Devices in a Citrix Session
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OneBridge Mobile Groupware in the thin-client environment.

As simple as:

• For each user create a logon script that maps a COM Port

• Install the OneBridge Desktop Connect or on the MetaFrame Server
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CENTRALLY MANAGE PDAS

Collect information about mobile devices including
• Hardware Information 

(Serial Number, device type, memory info, etc.)
• Software Inventory
• File Inventory
• Registry Details device 

Backup and restore
• A full device backup can be performed using OneBridge Mobile Groupware. If a user’s mobile 

device loses its data and applications a full device restore can be run restoring all data, applications,
registry settings, etc.

Software distribution and file transfer
• Deployment of applications to mobile devices 

Security
• Force the use of device power-on passwords
• Supports 2-tier authentication

MORE THAN JUST EMAIL DELIVERY
Since OneBridge Mobile Groupware enables any mobile application to be synchronized with a mobile device, users

can synchronize critical data, such as inventory data or order status information, to field and mobile workers so that
they can use the data when they are not wirelessly connected. The efficiency and productivity gains can deliver a
significant ROI.
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